
 Technical Assistance Flow Chart 

CU selects CON (non-TSP or non-NRCS 
individual). 
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DC reviews deliverables for 
conformance with SOW. 
Deliverables meet 
requirements of SOW. 

 

      
TSP from TechReg  DC explains to CU the requirements 

for using a CON and sends letter to 
CU and CON explaining his/her 
responsibilities (see 210-NEM, Part 
505, Subpart E, Section TN505.44). 

CU must select another 
option to perform job. 

DC computes cost share rate 
and request TSP funds 
available. 
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CU selects TSP 
from TechReg. 
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FO has qualified staff 
to perform the job. 

AO has qualified staff 
to perform the job. 

AC sends letter to STC 
requesting TA. SO has 
qualified staff and time to 
perform the job. 

DC incorporates TSP into the 
EQIP contract. 

CU signs contract and selects 
TSP from TechReg. 

During the planning process, the DC with TA from the AE as 
needed, will determine the engineering job class. For jobs 
above the AE’s EJAA, the CU is encouraged to use non-NRCS 
engineering resources (TSP or CON). DC explains to the CU the 
pros and cons of the various TA processes available. 

TSP completes job and 
submits SOW required 
deliverables to DC.  

FO staff with appropriate 
EJAA agrees to design 
and approve the job. 

AO staff with appropriate 
EJAA agrees to design 
and approve the job. 

CON completes job and submits site 
specific documentation, plans, and 
specifications with signed statement 
as per 210-NEM, Part 505, Subpart B, 
Section TN505.11, A, (5), (vii) and PE’s 
seal if required by State law to DC. 

NRCS employee with appropriate EJAA 
completes functional review of CON’s 
submittals or re-submittals. Functional 
review indicates job is satisfactory. 

DC certifies 
deliverables. 
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Job is > Job Class V 

DC informs CU and TSP of 
deficiencies and to 
resubmit deliverables. 

CU selects TSP cost shared by 
NRCS. 

CU selects NRCS. 
N 
 

NRCS explains to CU 
and CON deficiencies 
and corrections 
required. Corrections 
are submitted to the 
DC. 
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TSP submits corrected 
deliverables to DC. 
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NRCS employee with 
appropriate EJAA 
signs statement that 
job is satisfactory. 

CU selects Non Cost 
Shared TSP. 
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Other AO with 
appropriate EJAA agrees 
to design and approve 
the job. 

Job on-hold until CON submits 
corrected plans, specifications, 
design documents, etc.  

AC contacts other AO’s. 
Other AO has qualified 
staff to perform the job. 
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AC sends letter to STC and SCE describing the 
extent of TA needed to design the job. 
STC and SCE determines that TA assistance can 
be provided by NRCS. 
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SCE develops 
schedules for NRCS 
to complete work.  

SO staff with 
appropriate EJAA 
agrees to design and 
approve the job. 
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On hold until TSP submits 
corrected deliverables to DC. If 
corrections are not submitted 
in a reasonable time period, 
the DC will contact the 
Tennessee TSP Coordinator for 
appropriate actions to take. 
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Abbreviations 
AC – Area Conservationist 
AE – Area Engineer 
AO – Area Office 
CON – Consultant 
CU – Customer 
DC – District Conservationist 
EJAA – Engineering Job Approval Authority 
FO – Field Office 
NEM – National Engineering Manual 
PE – Professional Engineer 
SO – State Office 
SOW –Statement of Work 
STC – State Conservationist 
TSP – Technical Service Provider 
TA – Technical Assistance  
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• Title 180, General Manual (GM), Part 411, “TSP 

Assistance Policy.” 
• Title 440, Programs Manual (CPM), Part 504, 

Subpart A, “Overview of TSP Assistance.” 
• Title 210, National Engineering Manual (NEM), Part 

505, “Non-NRCS Engineering Services.” 
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CU selects either NRCS Non-
Cost Share TSP or CON. 
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CU selects NRCS and did 
not previously select NRCS 
for this job. 
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